Addendum to Terms & Conditions for Supply of CUPGAS (Domestic PNG)

This addendum to the Terms & Conditions is entered along with Terms & Conditions of registration form
dated , entered between CUGL (hereafter referred to as “Supplier”) and the applicant
(hereinafter referred to as “Consumer”_ for the supply of CUPGAS (Domestic Piped Natural Gas).

NOW THIS ATTENDUM WITNESSETH AS FOLLOWS

21. in the event of any dispute or Claim between supplier and consumer in respect of or in any respect
concerning or connected with the interpretation orimplementation of this terms & conditions or arising
out of this Agreement, either before or after this Agreement, such dispute or claim be referred to
Arbitration of a sole arbitrator to be appointed by CUGL and such arbitration shall be governed by the
provisions of the Arbitration and Conciliation Act 1996. The Fees, expenses, charges for the Arbitration
shall be paid by the parties hereto in equal proportions. The decision of the arbitrator will be final and
binding on both the parties. The venue of the arbitration shall be Kanpur.

That all other terms and conditions of the Principal terms and conditions dated , shall remain same &
binding upon the consumer.

Customer’s Signature



